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Record of Complaints, Grievances and Appeals 
Date of Incident: 

 

Incident raised by: 
 

In relation to: 
 

Nature of Incident: 

 
 

 
 

 

Initial point of 
contact: 

 

(Name)       (Position) 

Response: 

 

 

 

Action: 

 

 

 

Outcome: 

 

 

 

Report of Further 
Action: 

 

 

 

Organisational 
lesson in incident 

 
 

 
 

 

Result: 

 

 

 

Completion Date: 
 

 


